Patient Tracking in Local/Regional
Incidents and Events

Birmingham tornado
EMS "Scoop and Run"
Boston bombing

Affected companies contact all facilities

Existing Protocol < Families

All hospitals called by everyone

News Media

Government
Pu quse of No central coordination - Tends to develop after a period of time and confusion
Training

Review of Current Draft Protocol -
EMS coordinates patient placement with LERN

Hospitals have internal tracking teams/protocols - Use HICS Procedures and forms
211 is designated POC for families, others

Draft Protocol < General FLow —— Notes for Region 2 At Risk Registry Training.docx

Use a common code for the facility as the first part of the
number followed by a sequential count, 1 and then 2
Draft Protocol and so on. Please keep the facility code component to no
more than 4 characters. Examples that might work:
Medical Record Number —— Baton Rouge General Mid City = BRGM001, BGRM002
Baton Rouge General BB = BRGB001, BRGB002Baton
Rouge General BB = BRGB001, BRGB0020ur Lady of the
Lake = OLOL
Lane Memorial = LANE

Use chart of applications ESF 8 Application Matrix.docx
Review of ESF 8

Systems
Review of At Risk Registry

) ) L. Create events in ESF 8 Portal and At Risk Registry - if needed
At Risk Registry Training
Reg ion 2 State ESF 8 — Assist hospitals in patient uploads as needed
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Use PIO to distribute 211 number and public portal site if available

Assist ESF 8 as needed
Secure Computing (vendor) —
Activate public portal if available Supply pertinent access information to 211, LERN and ESF 8

Work with EMS on patient routing

Basic ReQIStry Create Event in ESF 8 Portal - Messaging

Functions
LERN —
Create Event in At Risk Registry
Assist hospitals in patient uploads as able and necessary
Review patient listings
211 —
Provide information to the public or other hospitals
Upload patients periodically, but start as early as possible in the process
Hospitals —
Appoint one primary staff person to be responsible and POC
Check User IDs Use list of User IDs AtRiskUsers-Hospitals-051114.xlsx
2014 Patient Upload Template.xls
Template -
Avoid the major mistake!
Hospital Training Review Patient Upload Process —
Adding or changing information repeatedly
General User Guide QuickInstructionsfortheAtRiskRegistry-2014-v1.pdf
Practice

Questions and Wrap-Up



